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KNOUTLEDCE OR CERTAINTY? AN WVESTICATION OF 
THE SUBJECTfljE: STRUCTURE OF SOME COMMUNiCA- 
TK>N SCHOLAlff — — 

BAECKAKf LconardJohn> Ph.D. 
The University of fowa, 1977 

Supervisors: ProtQbSor Williani Stephenson 
Professor Albert D, Talbott 

Kistorieally, there have been eountless attempts to fix be- 
lief with absolute certainty, and this led us to the modem de- 
bate eeniering around Tho^tas Kuhn's eoneept of the para- 

Althou^ often 'pNlosophieaJ/ the debate apparently pon- 
ders whether the produetion of seientifie knowledge proceeds 
toward knowledge or eertaSnty, Our eourse was to review the 
eontending positions of Kuhn^ Popper, Touimin, Kolton^ and 
others, setting out a brond range of subjeetive diseojurse. 

Of partieular. sfgnifleanee seemed to be the general belief 
that selenUsls are themselves outside the philosophieal nexus 
of debate, some thinkers feeling that selentlsts should beeome 
belter philosophers, some noting that many selentlsts manage 
eompetently without phUosophy. 

Under these eireumstonees, an opportunl^ existed to take 
a new path, whleh ealied for the replaeement of the specula- 
tive debate- over paradigms with a &uita!!}le seientiile investiga- 
tiCA of the 4tibjeetive '^^meture of particular social selettlists. 

investigatjon was made possible by uniting the develop- 
ments of Stephenson's Q-method with Pelrce's eomplemen- 
tary proposal thnt experimental support be provided for his 
law of mind.* 

Transformation Inio a seientifie invesli^tion was aeeom* 
pushed by the development of a *eoneourse' of statements 
from Jaeob Bronowski. EdUors of The Journal of Cc/mmuni* 
catiojL were invUed to eonslder the statements. 

Thirty-seven editors eventually provided models of their 
subJeetJvlty, wMeh were then resolved into four operant fae- 
tors. Search through the professional writings of ihe editors 
enrlehcd and expanded the Interpretations ol the abduettve Q- 
faciors. A summation Is given below: 

Faetor Aeontains three Eastern EurojKans and a Swede 
and Is the only faetor supporting the notion lhat everything Is 
knowable to setenee. Its rdatlvistie position is lir line with 
the; ruling logle of selenee of the Vienna Cirt:le. Faetor A is 
the most eommltled advoeate of selenee. * ^llevlng that the 
growth of seientifie knowledge should be iti't to the purview 
of scientists, 

Faetor B displays a seholastle attempt to eomptle and syn- 
thesize aU^ the disparate doetrines of past and present seitn* 
ti»ts and^cholars. Despite this titanie effort, the faetor re* 
mains slteptfeal that a coherent pnradlgm will emerge, fts 
unecrtainiy is in regards to modes of knowledge, not error or 
methodology. 

Factor C is closest to Kuhn and Dronowskl, who itold a one- 
world view of selenee In whleh subjeetivity and objeetlvity are 
eonjoined and inethodologieaJ error is axiomatie. 

Faetor 0 presents us with a tolerable reproduetion of the 
elasslcal position of Aristotle, Although the faetor Is appar- 
ently all for a seientifie method of knowing. U gives seienee a 
philosophical Iwlsl by suggesting that ab^iotule knowk"i^e is at-* 
tainnble through (he Aristotelian methods of analydeal elassl- 
fleation of objt-ets and eoncepts and through the elarlflcatlon 
of unambiguous questions,^ 

The faetors B, and D were submitted to Mgher-order 
faetor analysis, yielding a bi'oader faetor than a^iy of the ortg* 
Inai t^ree. FaotOr A was omltled from th? higher -order anal* 
yais been use of theoredeal-methodologknl eonslderntions/ 

*'FaUlblllsm' ealehes the Waning of ihe broad schemata. 
It Is a falllbllism that raises method and means to the level of 
Unpoitanee hitherto enjoyed only by ends. Other features of 
the broad sehemata iire a refusal to equnte Instruments with 
methodology, a disavowal ot Individual rc^jponslbntly for sei- 
entifie knowledge, and a preferenee for selenee over phllos * 
Qphy. 
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As a whole, it is eontended thai four individual factors and 
the single Ngher*order faetor eonstlluie introduelory but suit, 
able emplrleal support for Peiree's *law of mind.' 

Broad impllcitlons for the field of eommunieatlon were then 
eonsidered. Order No. 77-21,108, 365 pages. 



RELATIONSHIPS AND DIFFERENCES BETWEEN THE 
MOTHER-CHILD AND THE FATHEil-CHILD INTEil- 
ACTIONS AND THE CHILD'S fNTELLECTUAL AND ^ 
LANGUAGE FUNeTfONfNG 

BOBHOWSKY, Gerrlan Miller, Ph.D. 
University of Pittsburgh^ 1977 

ft was the purpose of this study to determine whether 
mother-child Interaetlon differed from faiher-ehlld interac- 
tion, and if parent-child Interaetion was Inilueneed by the gen- 
der of Ihe parent and eWld. The relationship between the in- 
teraetlon between the mother and ehUd, /alher and child, and 

eomposlte and ehild, and the ehlld's language and Inielleetual 
ftinetlonlng was also explored. * f 

Significant dlf/erenees were found between the mother-to- 
ehitd, and father-to-child Snteraetlon. Mothers spent more 
time with their children and used more exelamatory state- 
ments and 'noon-phrase inversion" questions than did fathers. 
Fathers, on ihe other hand, used more "wh'* questions and im- 
peratives. Uoth mothers and fathers used larger voeabularies 
to girls than to boys; Parents also engaged in more mdtSal 
eonUcts with girls than with boys. More *'ralse-lnlonatlon* 
questions and longer sentenees in syllables (verbal measures) 
were used by i>arents to the same-sex ehild, while more phys- 
leal eontacts (nonverbal measure) were found between the 

parents and the opposite -sex eNld. Also, ehtldren who played 
with the 3amp*sex parent first reeelved fewer commands and . 
were eloser in proximity to both |>arenis during the entire play 
sessions. The moth er-to-eh lid and fat her -to -eh lid interac- 
tions were similar in: scntenee length, vocabulary, talking 
time, talking speed, parental warmth, repetitions, expansions, 
initiation of physical contacts, 'tag/ ^ raise -intonation' and 
*repelliJon* questions^ and types of statements. * 

Male and female children's communications to their mothers 
and fathers did not dlfler in talking time, length of responses; 
speed of responses, vocabulary, and lypes of sentenees used. 
Boys, however, initiated more physical contacts than did girls, 

The child's IQ related positively to paternal and composite 
warmth. The percentage of questions posed by the father and 
the composite also related positively to the child's IQf while 
the percentage of questions asked by ihe mother related nega- 
tively to the child's IQ. The cNld's language usage related 
positively to paternal and eoniposite warmth, percentage of 
declarative sentences, and length of sentences used 6y the 
mother^ father, and composite. The child's lant^ai^e usage also 
related negatively to the number of repetitions and elabora- 
tions used by the mother and composite, as well as to the phys* 
leal distance and number of physical eontacts between the 
mother and child and the composite and cKUd^ Possible ex- 
planations were offered to explain these results, and further 
studies were suggested. Order No, 77-^^979, 177 pagesx 

AN INVESTIGATION OF STATE ANXIETY RESPONSE FOR 
HIGH AND LOW SPEECH ANXIOUS SUBJECTS IN TWO 
TYPES OF TlfREAT SITUATIONS 

CABLlIiEf Larry Wallace^ Ph.D. 
The rioridn State University, 197G 

Major Professor: Dr. Theodore^Clevenger, Jr. 

in ttils pai>er, it uas su^csted that speech anxiety, or slate 
fright, should be consistent with general state*tralt anxiety 
theory. As such, it was anticipated that those individuals high 
*n 21JS££!ltralt anxiety (HSA) would respond differently than 



thoso ^s-ho W6re low in speech trait aiixiety (LSA). The way 
in which'thcse groups differed from each other was cxiietted 
to be dependent upon the naluro of the threat in a s[)ecific 
stresiiful situation. FuHhermore, U wns suygeste<t th:it, En 
yrder to be consistent with general anxiety theory, physiolog- 
icjI as well ^ psychological responses should reflect the ex- 
pected differences between the two groups. Specifically, HSA 
subjects were not expected in exhibit difft^rentiAlly litf^ner self" 
reported anxiety during a physically threatening situation. The 
test of l]..s hypvjtheMs was expected to suppt^rt previou2> work. 
.Witionally, the USA grutip ^ ex^^ected den^onstrate an 
tAC(;[»Vu*.iiiny tiigh physiolyjjicol rti»tx>nse i^. a |rttblic speakiniji 
^ettin^ as coi^Eiarcd to the LSA group. 

The subjects were 92 male students, i>ctected front several 
I indainent^Ll:^ of speech classe^^, v;hu stfored either in the upper 
or iuwer quartilcs on the Lamb Speech Trnit Anxiety Scale, 
t.ach subject responded tt> the Spielberger STAl A-State Invcn- 
*vT'/ during an initial rest period and also a( tlie end of the cx- 
^nmcntEd session after the physically threatening cxi)crientc 

havuig blown up a balloon unol it burst in his lace In the 
iiuic b^ween these two reS[)on^es. the subjects were taken to 

txpeHniciital classroom whert* they were instructed iu pre 
(urc a t\vo-miiiute impromptu S[^eech. The prescntat»tn^as 
,.vcr. to an cxp^anic^nlur. n videt> camt a .la l evoia! i*peuch 
'LMchers who were suppi^scdly vjt^scrvitig Ctoni. behind a one- 
'^j> glass. Heart rate was lucasurcd thruughout Ihc initiai pc- 

an<l the speech period iliat change in physiological rc- 
-i^jnde under the cgO'-ttircatcMm^ Mtuatiun oi public speaking 
V HUd t>e monitored. 

The results supported earlier work in that no differential 
i:irrcase in SFAl A-Stutc anxiety ^vas ubscrved between the 
H:>A and LSA subjects during tiie period of pliysical threat, 
^'.ipport was also found for the application of general anxiety 
fheury to spt^ech anxiety in that USA subjects responded witli 
4 differentially higher degree cf physiologic .il activation (st^itc 
'i.ixiety) than did the LSA g^up. It w:is concluded that furthei 
tavf^sti^ntion of tlic ntiplicnlion of general anxiety theory tu the 
speech situation appears useful and should be pursued. 

Order No, 77-22,104, 101 pages. 



INITIAL SOURCE CHEDlBIMTV, COGNITIVE COMPLEXITY, 
EGO-INVOLVEMENT AND COGNITIVE STATE AS PREDIC- 
TOnS OF LISTENING pEIlFOIlMANCK 

CATT, Stephen l-Lirl, Ph,D. 

Oht?j University, 1977 ^ ^ ^ 

Director of Dissertation^ llichard F. Whitman 

For a nonibcr of years, listcnint^ t,icorists have sought to 
^Xier unilerst.nid the elemt-nts and processes encunIpas^^cd by 
the term tistciitni;. Hywever, there is still no cst.iWislied lis- 
tening theory since many factors influence the siicakcr-listencr 
situation, and not all of these factors arc completely under- 
stood. The purpojje of this study is tQ provide an analysis for 
the premise that mitiai scurec credibility (considered on the 
two diincnsinns of authoritativeness and character), receiver 
cognitive complexity, receiver ego -involvement and the co(j- 
nitive state cxistinf^ bcturcen the S[)cakcr and listener arc sig- 
nificant |>rcdictijrs of listcnint^ performance. This is the first 
study of its kind to conjunctively cunsider all of the above pre- 
dictor vartal>U*s in one study of listening performance. 

The predictor v;^riablcs cmet{*c out at the l>ody of Htcia- 
ture concerned urith the psychology of com muni eat Urn and nrc 
selected bec4iosc of their promising, yet untested relationship 
to listening per/or mancc. For example, wltliln the field of com- 
munication there is a substantial amount of research dcnlini* 
with the topic area of source crcdlbiiity. However, uttle re 
search exists to indicate whether ni not a signllleant relation- 
ship exists between Inlttal source credibility and listening per- 
formance.. Cognitive Complexity is also sclcc*e<l as n prwiictur 
variable in this study due to the cx[)ectnlion tlint the complexity 
of A Ubtciicr*s catct;ory structures influences ills listening [ler- 
formancc^ The above ex];>ectation Is based upon the premise 
that the listening process becomes handicapped when the lis - 
0* >r lacks a sulficient number of concepts for processing* a 
bal message. 



In light of research suggestin g a relations hipjb g ^wpenjan 

individual's attitudes and retention of prose messages, ego- 
involvement Is selected as a predictor variable for study iji an 
attempt to taite the next step of postulating a rclationslnp bc- 
ti^ecn involvement and retention of verbal messages. The last 

predictor variable selected for study is that o£ cognitive state. 
Since the management of interpersonal cognitions can produce 
consonant and dissonant relations within the speaker -listener 
situation, the motivational aspects pustulated in dissonance 
theory arc expected to apply to cognitive state as a predictor 
of listening porfurmancc. 

Objects were 500 volmneer male and female students 
at Ohio University enrolled in intorpersonal conimunicatit^n 
courses predominately comprised of freshman and soplio- 
morc students, initial source credibility was measured by the 
McCroskey (1966) Likert scales for the measurement of credi- 
bility. Cognitive coniptcxity was measured by ecunting the total 
number of different constructs used in written descriptions cf 
two peers. A Thurstone (1929) procedure was utilized for the 
development of an^tltude scale frem which ego -involvement 
was assessed. TwS^jgnitive states were identified is a result 
of expcrinicntai manipulation of subjects' predictions of speaker 
agreement or disagreement with the topic statement from which 
the stimulus message waij^deve loped for the present study. As 
dissominoe theory woul^rcdict. confirmed predictions were 
identified as a consonant ces^itiv^" state and disconfirmed pre- 
dictions were identified as a dissonant cognitive state for the 
Subject. A tape-recorded message retcvant to the attitud^ scale 
was played for the subjects. At the conclusion of the tape, the 
subjects were given a listening performance test from which a 
listening performance score was derived based upon the num- 
ber of correct answers. 

A separate hypothesis Is posed for each predictor variable. 
The hypotheses predict the statistical signyicance of each vari- 
able as a predictor of listening performance, with no predictor 
beine as significant as all variables taken coilcctivcly. Only 
the predictor variables of authoritatlvcncss and character reach 
statistical significance, with these two predictor variables being 
additive rather tlian interactive and accounting for minimal 
variance in the criterion measure. 

In conclusion, because of thi^ study additionat evidence now 
exists concerning the nnture of listening performance. For ^- 
amiHe. it is now known that although the ^flueiice may be small, 
prior knowledge of the listener's involvement with the topic of 
the vcrt>nl message and liis-peix option of the spC4kcr's authori- 
tativeness regarding that topic is of some imtmi tance in pre- 
dicting listening performance. 

Order No. 77-23,459, 103 pages. 



TACTICS. IN CONFLICT: A STUDY OF TACTIC USAGE 
IN THE CONTUOVELIV OVER TflE IMPEACIIMEN T OF 
PfUiSIDENT IlJCHAitD M. J;IX0N 

DeSTEPHE^N, Daniel EtlwarU, Ph.D, 
University of Utah, 1977 

ClKtirmffh: Dennis Atexaiidef 

Prevn/u$^ conflict resoarch leads Xy> many conclusions at>out 
particip.mt atli ibutcs, ptaying styles, and behavior in conlltct 
sltuatloiis.. These conclusions a^c, in most insta^iccs, cither 
trivial or contradictory, This study attcm[/tcd tc study conflict 
from an argumentative perspective with a fnt^us on tactic usage 
In confhet situations. The study views comniui;L.ative behavior 
In conflict a^ essentially reason -[Uvin^; J^nd viows tactics as 
reasons individuals advance supportmg and opposing various 
positions. The following questions guided the stedy: (I) What 
types of tactics arc found in conflict -Ind \vhat arc the relative 
im[mrtancc of these tactics? {2) Do tactics in support of a par- 
ticular i)ositlon chmii^c nci nss time and. if so, iiow? (3) Wlat 
Is the relationship anivng tactic^? Dues tlic use oF a partic- 
ular tactic in support of a pvisiticn Invoke a particular tactic 
from an allcr native position? 
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Thetitctiate ov^r the impencttmenl or Frcsldeul Richarvi 
Ntxo n served as tW cojitlict siluahon for this study. A tactic 
category system wassi^ied to tlW opening statemenU and the 
interaction within the hea^ng. The communicative behavior 
of the committee" meinijersSv-iur^tudicd via an act aixi tntcnict 
analysis. 

The results of tlic study were as follows; (1) In tiio oi;cii- 
ing statements tiic protionents of impeachment emphasized tlu: 
tactics of netuitivoly evaluating president Nixon'^f actions, cvni- 
uating a past diluation, ajid prwtidmjj a<klrtion;al evidence to 
support their cLnms of tlie Presidciit's gnlil. lo the opent^ij; 
statements the opponents of inipeacUinent emtihasi/ed tht> tnc- 
tles of positively eva^'ia^Sng the President's flotiijns. evaUuUnu' 
a present situation, and seeking additional information frntn 
the proponents of Irapeaehment. Wtthm tiio inror?xiion ovor 
the proi)osed arEieies of imiieaehment the proponents of im- 
peaehmeiit emphasised llie supplying of additiomtl information, 
negative eviiiuations oi tlio Tresidenl's actions , evaluations of 
a present situation ^^uid attempts to specify tlie criteria for 
evaluating; the ^'arions nrticlcs of Impeachment. Within the 
interaction tiic opponents of impeachment cnsphiisi^cd ciial- 
Icnges for additional information, ov^luations cf a present sit- 
uation, :uia attempts to specify the criteria for e\*aluntinjf the 
various aitlcics of impeachniciit. (2) The trends in tactic usage 
across time indient^^ there ^vns nlmost no correlation between 
aa individual's tactic us^i^je in fi.e opening statements and tactic 
usage witiiin llif intcraetion. The proponents of imiieachiiiem 
exhibited two major trends In tattle usage wltlrin tlie inter- 
action — a switch f-oni tlie negative evaluation of Prcsideat 
Kixon's atttons to t\*aluations of past, present, and future sit- 
uations JUid then back to a negative ci'aluation of the Presi- 
dent's actions; and. a consistent reiinnce on adding evidence 
lo supi>orl their claims of the President's guilt. The ojiponents 
of impeachment alternate between a imssive defense of the 
Presidt;jit on impeachment articles one and three to an active 
defense of the Prcsideiit on articles txvo and four, i?) The 
study fouxKt -i (tijfjmte norm of reciprocity in tactic sclcctionp 
Evaination^ of president Nixon's actions were followed by fur- 
ther evaloatluns of i c actions; evaluations of situations 

proTipted further evaluations of situations: attempts to estab^ 
tLsli decisinn criterja lead to further attempts to establisit de- 
cision criteria; and, challenges (or evidence lead to the ud- 
dition of evidence. (4) Tactic selection within thf: hearing 
iiidicalcd llie existence of a strong presumption of innocence 
but a rolativciy low harden of proof for proponents of impe^ich- 
ment. {$) Some support was found for identifying the evalua- 
tion of a present situa<i(]n as a trJuisitton lactic, a tactic whioli 
functions to end reciprocal patterns of tactic usage.. 

Order No. 77-20,215, 151 pages. 



voles cast for Senators and Congressmen. Marviu Esch was 
the Heinibliean-incombejit-in Michig^tn's-Second Congresfjional - - 
pistricl. Esch tiad to plan and carry out a ri;-elcciiojr cam- 
under those ctffuult circunstancef>< 

Tiic campaii'x- ^'-^^ an.Uy7.0d Initially ijy jneans of interviews 
Congressman Esch ii; order to determine liow hc tiiought 
each of the cigid elements would and should fur^tion in his 
ciinipnign. Sinee C'cn{;rct;sman Ksch dtrceted every nspcet of 
his campaign, the information gathered from the interviews 
WYS especialty sif^uricanl and important. Members of (he 
Esch campnltjn ^^cre also Inicrvicwcd to dclcrmlnc lioxv 
Ihcy thought the cif;ht elements woi^ld function in the Bscii cam- 
palfn. The cnmpaipi w^^ then studied extensively to determine 
ho\^' 'he eigid elements uctualty functioned and the extent to 
VL-lilch the candidate and his staff's connaunication ^als were 
actually achieved. > 

Basic resource material for this study came fi£;om tlie in- 
terviews, tlie author's dally observations of and involvement 
in the cani|>aign, access to campaign materials, collection of 
written and audio taped copies of most communication output 
and collection of most mass media refcrfnees to the campaign. 
The description and analysis of the actual functioning of the 
elements in the campaign were dependent qion the skills of the 
researcher ns well as mass media references to Ihc ongoing 
Ench cain|>aign.. 

Tl e re-election oanpaisn* 0' MarvM Esrh >'as successful, 
the Democratic candidate, John Heuther, was defeated, Esch 
ran a smooth aad effective campaign, methodically striving to 
achieve his persuasive communication eo^ls. His knowledge 
of his oxnt t;ommxinlcatlon strengths, his constituency as an 
audience, aad effective persuasive communication strategies 
contributed to his vlctoiy la a difficult year for Hepubllcaa 
csndldatedi 

Esch^s campaign for Co^ress was studied because it of- 
fere<l opportunity for analysts of persuasive comatunicatlon 
elements in a (^ti^ic and on*going communication campaign. 
Since Congressman Esch was the chief architect of his re- 
etection campaign, it was possible to compare his communica- 
tion goals with tiic actual operation of the elements in the cam- 
paign.. There was a high degree of consistency between how 
Congressman Esch wanted ihc eight elements to operate la the 
campaign and how the elements ultimately came across to 
voters and to the mass media. 

In this dtu(V ^i^h^ persuasive communication elements 
were stressed* Further research should focus on whether 
adcUtional communication elements might l>e of equal or 
greater importance in analysing persuasive political com- 
munication. Order No. 77-^26,224 ^ 239 pages. 



\fAIlVlN LIONEL ESCH, A flEPUBUCAN IKCU^^BENT AND 
IfIS 1374 CONCnFSSrONAL CV.MPAICV: A CASE STUDY ?N 
I»OLmCAL PEilSU/\SfVE CO.MM UNiCATlON 

EVANS, Caiy l,ee, Ph.D. 

The Uni\-erstty of Michigan, 1377 

Chairm.in: C. WilUam Coiijurn 

This stu(V Id ^ description and analysis of eight persuasive 
cominunlcntion elements in the 1374 rc-etectton campaign of 
Itcpublicim Congressman .Marvin f.ionel t:{ch. The eight ele* 
ments ±%tudicd ucre source Credibtttty, audience analysis and 
adaptation. timin^> use of c\idcnre, mcs<ut'.e intent, lant^iia^'x' 
and lahb'uaf.c st^lc* dcliicrv and speaking stviOt and attention 
and name idcntiftc^itton. COfigrus.';man KmcU. the holder of a 
Ph.D. Dtitrec inSpcech from The University of Mlchiijaa. W 
knowledt;c thlc reg.irdlng the elj^ht coi^iunic^tion ciemchls on 
uhich this siu'ly focused. 

The s*»idy i^^s done during a nnifpio historical time*. The 
ncpublic.in President. lUeiurd S\, N'ixon, had resi^tned bct^-a^'ic 
ol the sc.-iud.1L of WatcrE^atc. fn addil ^n^ ilic economy was in 
difficultv. i^LLhti<: oplrion p'lUu iadlcated ibat ncput^lican candi- 



4titcs ^^olJJ ti.iie rlltfi( V'\U ifi UiC November elections. Since 
j vrns r\f >i P r <*s Idet it ta 1 c lee I Ion y ear . ^' ot c r dls pi eas u r c 




ADULT SPEKCH CONfMUNfCATlON EDUCATION: 
ANALYSIS OF LKAJLNLNC SflUTECfES TOAST- 
MAS TEftS INTERNATIONAL 

F]«SCHKNJ:CHT. JacqnclSne Buck. n^U, 
Uiilvoi sity uf Denver, 1977 

•file puriX)Se of this study was to develop, thtt>ugh aji exam- 
ination, (Icscription. and cvalnation of the Toashnasturs In- 
tcrnatiomil -(T.IJ program, a better understanding; of liow 

participation in T.I^ improves Jthe speech communication com- 
petency and performance of its members. Specifically, the 
educational methodology of T.I. was evaluated ni terms of cri- 
teria appropriate to adult speech commumcaUon education; 
the history, growth^ and contcniiHjrai y or^an irrational struc 
ture of T.ft was described; Toastniasters m the contermnn^us 
stutes were surveyed to detcrmme thutr perceptions of self* 
improvement and satisfaction. 

Four methods of data coUcetlon were used in lliis duscrlp- 
tive study: documentary rcse.\rch. a membership question*' 
nalro survey^ interviews, ajtd p^trticipont olj.se rvjt iron. From 
documentary research m four areas, (liber.il adult educution, 
litwral adult speech communlcalion cduc.ition, the Dance- 
Larson theory of speech comaiunicatn^n, and the stated phi- 



losoohv and goals ot T.I.) 50 crttoriotial questions were dc- 

Ttesc were sK«tl.os.zcd into 18 basic criteria aganist 

-which'tho-T-rlT-educationaLpcQgriUOJea^eval^ 

tional documentary rosearcli. on extensive exaniinatioti of 
both published and mipublishod T.(. mater.ala wus conducted. 
A membership questionnaire wa=! developod: val dat.on a. d 
reliability testing of the qucst.onioirc was completed, a.vd a 
revised questionnaire was mailed to '-S^S T^astmasters m d^^ 
coniermrnous slates. Two interview schedules were developed. 
Formal interviews (10* were conducted with T.l. voliu tccr and 
World Headquarters staff; approximately 200 mformal inter- 
views were conducted with mdividual Toastmastcrs. A par- 
aZLt observation check l.st was ddvetoped ^'"^'^arUapant 
observattovs were made as a member of Mile HI Club 741 and 
m visits to \9 other Toastmasters clubs m California and Colo- 

'''^■'actMl information from 519 returned questionnaires was 
ouantified key punched, and processed through the University 
Tl Denver computer utilizing the "Statistical Package for tlw 
social Sciences- (SPSS 6) program. One-way frequency dis- 
Stions for each variable were obtained. Tables sli^mg 
frequency ot response, relative percentages, adjusted cumula- 
tive percentages, means, and standard deviations were pre- 
for all Var iables. Additional tables showing the same 
information were prepared for certain combinations of var - 
ables Open-ended questions and additional comments wer« 
coded and sorted into categories. Iiitervi«w lapes were ana- 
Ivzed and the responses were sorted into 29 categories. Simi- 
larUy, the participant observation check lists were analyzed 
and sorted Into eight categories. 

All data was analyzed in terms of the 18 basic criteria, as 
well as in terms ol questions pertaining to specific educational 
methodology, the attrition rate, major weaknesses m the pro- 
. gram, and the success of the program. 

it was found that the success of the program Is due to two 
primary factors: the learning by doing '".<^'hod and the peer 
evaluation process. Also cf major Importance ^e succe^ 
c( the program are respect lor the autonomous "f^'^^^^T 
relevance ot the program, the learning climate <rf the clubs 
and the opportunities for individual involvement In club aclivi- 
ties* 

Measured against their stated objectives the T.l. program 
can be considered superior it, eight areas, adequate In sue 
areas .and inadequate In four areas. The most serious tailing 
o[ t^^'p^gram is the lack of a leadership traming program 
ner se ParUcipants in the study perceived a need ^orjev^- 
S^Tr rewriting of the basic educational manuals. Th^J' "l?" 
W^eived a neel tor more club otlicer training, more raining 
practice m parliamentary procedures, leadership trainmg, 
and a program lor advanced Toastmasters. 

Three major conclusions were drawn; D The T.l. program 
ia auccesstul. 2) The Important factors in T.I. methodoloRy 

Xbe inSrpoUd into currieulums at all academ c evels, 
particularly the learning by doinE---lab approach" --(ae lor 
3) Fifteen ot the 18 criteria developed for the evaluation of T.I. 
could be adapted or modilied tor evaluating other s[«eeh com- 

m^Tcatlon programs. Order No. W^, 520 pages. 



A STUDY OF THE COMMUNICATION SKILLS OF SOCIALLY 
ISOLATED ELEMENTARY SCHOOL PUPILS 

GIBBS, Eugene S'lover, Ed.D. 
University ol the Paeltic, 1077 

PROBLISM: Because of the potentijU aelrlmental effect of 
social isolation to the acatleniic sichLevcment ami social and 
personal adjustment of el^meiitury sehuol jwpHs, there is a 
need tor d^describlng communication skilU of an isolate 
sample. 



PURPOSE: The objective of this study was Iwo Iold^^(a)^to 
determine the m eans of the Illinoi s Test of Ps ychot ln g^lstic \ 
Abilities subtest scores of a sample of Isoiate eifffnenury x 
sciiool pupils, nnd (b) to compare those means with the means 
of Uie subtest scores of ihe normative population. 

PROCEDtlRFS: A sample of 40 socially isolate and hlKhij;. 
fringe isolate ciementarj* school pfupils was identifit^d throu^T^ 
theuse of the Georgia Sachs Adanjs* sociometrlc survey* The 
pupils were from selected third and fourth grade classrooms 
in five schools in three Northern California school districts. 
These were middle- class districts slightly aborc average in 
reading aj^ mathematics achie\'ement and in dist let-wide f^Q. 
Each pupil was then (:lvon thelllmois Test of Psycho linguistic 
Abilttics to determine the communication skills of the sample. 
The Ullnojs Test of PsychoHnguistlc A'jilUies subtest means 
of the isoiate sample were compared with those of the norma- 
tive tJoiwlatron by means of Student's t test. One-way analysis 
of rr.rlance and tlic Kewnian-Keuls q statistic multiple compari- 
son procedure ucre used to identify differences between sub- 
test means of the isolate sa^in^le. 

KlNOIKGS: The norm firoup mean was ;jreatcr than the 
Isolate sample mca]\, at the .OS level of significance, on the 
lllmois Test of Psycholingulstic Abilittc:S Auditory Reception 
subtest. The isolate santple means uere significantly higher 
th.m tlic iiorm ^;roup me.ins on the Visual Reception, Auditory 
Association, Visual Association, Manual Expre^sslon, AudUory 
Se^iuential Memory, and Visual Sequential Memory subtests. 
Tlif'ri* weic tn} ^iitntficant (hiiei cnccs bct^vcen the isolate sam- 
ple nrcans and thf* norm proiipTiiieaiu en the lllinni:S Test of 
P^*;; Choi mfi^ut Stic Abilili(*s Vei^>;il Expression, Crammatlc 
Closure, and Visual Closure subtests. Wttliin the isolate sam- 
ple the mean of the Visual Sequential Memory subtest was s\^' . 
nifiramly hi{Uier than the mcajis of the Visual Association, 



\ jsuai ClOiUn.*, Verbal l^^l>l esM^^n. Oraimnatjr Clos^urp, and 
AmiUory Ut( eplimi subtt^sts. I Jje Maiut.il t\^>*riist.m t>ubie!>l 
u\t.\u\ v^as sipmfirmuly hr:iu \ ti .ui ihu .mt* **! thi Vc*rlMl 
l>\pris;.iou, Giammaiic Ciocsur*. . .m^i Audilon \U c\piion sub- 
U*sls. The Auditory SvqtKiittal Mt^moiy subtest JiK*an was sig- 
niticantly hiijlicr than tlit^ Gr.mmirttic Closure ami Auditory Rc- 
ci ptiun !>ul7ti<i>t moans. (Vhr^ nu-.u)s vt ilu* Audnory Association 
and Visual TU*ception w</re sii^ific^mtly hifilur tlian the Auditory 
Roct'i)iton subtest meari. 

CONCLUSIOKS: Hie hndin&^ of the jitudy reject tlic null 
JiviKithrSC!* jn romj)arison of the nte.ta^* uf ilic iM>late sample 
uiih mc.uis ot the norm uruup m :7i\i n of the ten Illinois Test 
of Psycholi nihilistic Abildus suUcsts. The null iispotliescs in 
ihi^ee of llic sul)te:?t comparison!* supporied. In the com* 
iKirisoiis where diffcreiico&cxisted, the nicans of the isolate 
s.iniple wore lar^^cr than tliAnorm group six of seven times, 
ihese findings indicate that ^c s^mjplc of isolate iJupils demon- 
!>trate<l relatively lng]i comnji^Cation skills in visual reception, 
auditory association, yisunl asskaciation, itianual c2q}resslon, 
aut;ilory sequential memory^ .int^isual ^equcntlal memory^ 
Ihey demonstrate relatively Jow d^Uls in auditory rcccpti<?nr 

RECOMMENDATIONS FOIt FURTHER RESKAltCH: Far- 
ther study is rceomniciuled as follows; (n) Research to deter- 
mine if coniiuunlcalion sktll^s of isolate pupils change over 
.line; (b] oxpcrtmcnijtt'.ji: v^-lth comtiiuricatior.- skill dcficciu 
pupils to ascertain ils hifluence on isolation; (c) comparison 
of isolate samples with non- isolate samples chosen from the 
same demographic popui.Uion, to provide mote com|>ar ability 
than offered i)y comparison with normative populations; {d)rep- 
iicalion of the current study in the area of Auditory Keccption 
to provide confirmation for the implication tlial isolate pupils 
have defielviicy in that area. Order No. 77-26,909, Ml pages. 



THE EFFECTS OF AH TNTERCULTURAL COMMUNICA- 

TiwnwoitiGraoi^6tr-cHOss^ui^^ 

AHD IRTERACTIOH 



GUDYKTINST, William D., Ph.D. 
Unlvtrfity of Minnesot:^, 1977 

The Problem ^ . 

Tht major purpose of this sb\dy was to identify and mea- 
sure «onie attitude and behavioral changes tlrat take place fol-* 
loiwliig an Intercultural Communication Workshop {iC^W) at the 
Ufliversity ol Minnesota. The study u^^is uiidertakfn to examine 
tiie interr^ latlonshl|>$ among five variables^ participation in , 
ftn JCVt; cro*ft<- cultural attitudes; the number of cros£t-oiul- 
tural friendships formed; the potential for cross-cultural 
interdiction; and cross-cultural interdiction. 

Hypotheses 

^ i, I'articiiiaiioi^ in mi JCW uili Wavc a iK«titUt* 'iui\}:\C\ im 
alPsrscn^d crnbS-cylWml attil.ifk 2 Tbt* m:- 1^* *' c: "^"- 
cuHuMl ft-loii<J^bii>s formed ^lU bi .tliuUifl.. iN-t:uj;s- 
cultural attit*4dc nJid iiarticiintion in an ICM. 3. Tbo potential 
for cross-cultural interaction uill be affected by the iiuinber 
of cross-cun^rnl frtcadshiufJ n:ici th<* cross- cultural attitude. 
4. The amouj^t and type of cross -cultural interaction uill bc 
allected by the potential for cross-cuUuryl lntcr:tcti(«^ and Ibe 
number of cross-cultural friei;d5. 

Procedures ^ 

The research uas completed usln$ a Soaequivale:a Coj^lrol 
Group Design. Tiie experinienlal group for Uio f tudy cor^sisted 
oi 91 students ulio partlclpate^l in the ICW durinr, hit. u-inK^r 
and spring quarters, 1975-76. The noncquWalenl control proup 

a traditional course in interculturnl communication fall 
quarter, 1975. The measure of cross-cultural attitudes uti- 
lifed was the "Attitude Tovard a Defined Group Scale' devel- 
oped by Grice. This instrument vas designed using a Thm- 
jlton^ scaling technique and it exaraines the "cognitive'' 
component of an attitude. Tb? participants cross-cultural in- 
teracUon potenUal vas measured by summing their responses 
to four questions. The number of cross-cultural friends 
was based on two self*report items on the questionnaire. The 
'Social Relations Index' <ieveloped by Seim«, Christ, Havel 
sind Cook was used to measure the amount and type of cross* 
cultural interaction. The four hypothesised interrelationships 
wtm tested uUUsing multiple regres*;ton and path analysis. 
In addition, a tenUtive time trend analysis of the four depen- 
dent variables at three points in time was completed. 

Findlncs 

The data supporied three of the four hypothesized relntlon- 
«hlp« and failed to support the fourth. First, the results in- 
dicate that pariicipation in an ICW in conjunction with the 
croM^cultural attitude significantly affects the number 
of cross-cultural friendships formed. Second, the number of 
cn»«*cultural friends and the cross*. cultural attitude slgnlfl- 
ctntWaffectthepotenUalforcross-cuIturalinteraCtion. Third, 
the cro§s*culturaI interacUon potsntlal and the number of cross- 
cultural friends signliicantly affect the nature and type of cross- 
cultural InteracUon. Finally, the results of tbis stu<*ir tailed to 
suppoil hypotheflzed relationship between pariiclpaliOii m 
an ICW and changes in cross* cultural attitudes* 

From the resulU of tMs studbr. the researcher concludes 
that the ICW at the University of MinnesoU appears to be suc- 
cessful in mating niany of its goals and objecttves that it has 
been aWumed to be mteUng. However, the Influence of the 
Jew on crosf -cultural interaction is not a direct influence as 
has been previously assumed, but is rather an Indirect Influ- 
enc«m*4Ut«dthiroii|h other variables. 

m™ ^ ^^^^^ ^^^26, 100. 134 pages. 



THE RELATIOHSaiP-BETWEEN SCORES~Oir"THE 
PORCH mPEX OF CQMMUWICATIVE ABILITY AND A 
TEST OF SELF-HEINFORCEMENT WITH SKLECTED 
INDICES OF FUNCTIONAL VERBAL COMMUNICATION 
FOR ADULT APHASiCS 

KASPRISIN, Ariene T,, Ph.D. 
University of Pittsburgh, 1977 

Major Adviser: Dr. D. B. Egolf 

Test results, termed "clinical performance," on aphasia 
batteries are assume<t to relate to aphasic pntlents' functlonaL 
communication pcrforman^s. Therefore, test results are us^ 
to determine the content of therapy and to measure success in 
therapy* However, no veseaith information cur.ently exists to 
substantiate this assumption. Further, clinicians report that 
many patients do not demonstrate functional performances con- 
sistent with their perlormances in a clinical situation, or do 
not progress In therapy as much as would be expectetl on the 
basis ol pi^gnostic indicators Much of tins has been attributed 
to the '^personality characterishcs"* of the individual patients. 

In this stut^, a method of analyzing the functional verbal 
communication performance of aphasic i>atients devised. 
Performance of 36 aphasic subjects was compared in a func- 
tional communication situation. Communication ability and a 
personality variable, sell-rcinlorcement (which was operation- 
aliped as a score on t. test for self-rchiforccnicnt) served as 
the intlcpeiulcnt variables. The 24 Items in the system of anal- 
ysis for functional verbal communication served a^; the depen- 
dent variables. Subjects' connttutiicattou ability was determined 
by thp administration of the Porch Imtex of Communicative 
Ability (PICA). All subjects; scored at toast at the fiUtb per- 
centile on tlic PICA. Subjects were ctassificd ns high and low 
communication ability on the basis of their PICA scores and 
as high and low scll-reinforccrs on Sht* basis of their scores ■ 
on a test for self-rcbiforcoinent. The major findings of the 
sludy were as follows: 1. lUgb PICA subjects did nol perform 
sij^tiificantly better in ttic functional communication situa- 
tion than low PICA subj^^cts^ 2. Aphastc pattonts did demon- 
strate differential tendencies to self -administer relator cement. 
3. High self-rcinforccrs perlormed significantly better than 



low self -re info re ers in the functional communication situa- 
tion. 4. There was a significant interaction cflect demonstrated 
betwt^en the independent variables of PICA scores and self- 
reinforcement scores on several functional verbal communi- 
cation analysis variables. 5. Self -reinforcement scores were 
much better predictors than PICA scores of how the aphasic 
l>ntients perlormed in the functional communication situation 
in this study. 

Implications of these lindlngs for tlic content and conduct 
of therapy with aphasic patients were discussed. 

The method of analysis of functional verbal communication 
in this study was simplified, and a format for analysis which 
is clinically practical was suggested. 

Order No. 77-23,606, 161 pages. 



THE RELATIONSHIP BETWEEN VERBAL RETICENCE 
AND VERBAL INTERACTION m TRUDS 

LUSTIG, Myron W.. Ph.D. 

The University of Wisconsin-Madison, 077 

Supcrvlson Associate Professor C. David Mo rtensen 

A series of studies were designed to invesUgnte dlff^reittcs 
in the noncontent speech patterns of individuals who differ in 



10 



, tli^lr piJopensLtj' to participate verbally [n task-orient&d ths- 
cudslon sUuutious. 

Aftet- reviewing the literature related to individual differ- 
ences In verbal participation, tli^^nstruct of verbal reticen<^ 
wais investigated. The foiiowing criteria! attributes uere char- 
acteristic of someone who is verDally reticent; n tendency Xo 
dvoid social situations which are likely to roctuire verbal par- 
ticipation; a tendency to remain relatively silent in those sit- 
uations which can not be avoided; a lack of positive affect in 
attituded toward one^s own oral commxinlcatioi^^ and a feeling 
of inadequacy or incompetence ^vben called upon to engage in 
verbal interaction* These attributes were used to construct 
itein» for the Verbal Reticence (V-R) Scale. 

The V-^R Scale is a paper-^and-pencil instrument which was 
<i<v«loped and revised four tlmes^and was Stdtnlnistered to a 
total of 1550 Subjects. The internal reliability wa3 .92 (Hoyt 
coefficient) and the test-pretest reliability was .85 over an elgtit<^ 
week period. An analysis of the items showed adequate content 
Talldity. A comparison with other Instruments^ Including mea- 
sures of communicative apprehension^ self esteem, expressed 
control^ and social Isotatlonr provided stroiig evidence for con- 
struct validity. A preliminary study on verbal behavior and 
ifv analysis of students in an introductory communication class 
proivlded evidence for criterion- related validity. 

The V-R Scale was then used to test whether a functional 
relationship exists between vert>at reticence and verbal behav- 
ior variables. Extending the t51oneerlng worl^of Jaffe and Peld- 
stein (1070), a study was conducted toJuuestlgate the sound- 
silence patterns of Individuals Interacting in three-person 
frotips, Triadlc c^ersations .were recorded with each per- 
son's vol^fi oa a separate channel of a four-^track {ape recorder. 
An a natcK-tp- digital conversion was obtained by us||ng a com- 
puter to sSnultaneousiy sample all three channels Jach quarter 
second and note both the person who ha^^e floor aVd the noa- 
content speech act <a sound or a silence) which ^^iftrred. 

Eight separate analys es - of variance were computed. Slg- 
Bificstnt differences bet^ween High Verbal Reticent (HVR) and 
Low Verbal Reticent (LVR) subjects were obf^alned: LVR Ss 
vocalised more^ they talked more frequently , tney maintained 
tite floor longer, th^ were Interrupted more^ ahdmore si* 
lences were attributable to them. There were Ho diff^^rences 
between LVR and HVR S3 in the, percentage of floor time 
spent vocalizing, the number of talk-overs, or the mean ut- 
teranre duration. 

The present work If ids support to Chappie's (1939) notion 
that the timing of interpersonal interactions could provide the 
data needed for a reliable assessment of Individual differences 
in the patterning of verbnl behavior, Tbls informntion is cru- 
cial to the development of a more general theory of communi- 
cati^'e Interaction. Order No. 77-19,107, 100 pages. 



the; D1PLICAT10NS OF SUSANNE LANCER'S PHILOSOPHY 
OF MIN'D FOR SPEECH COMMUNICATION TIIEORV 

POW'ERS, .John Henry, Ph,D, 
Univerait'y of Denver, 1977 

Susannc Lnngcr is an American philosotiher (b. 1305) wlio 
is probably best knovfn for her books Phitosophy in a New Key 
fl042i and Feeling andTorm (1953). More reccntlv, Liinjjor 
haii JtvylopCil a oiol^jf;ic.in>\\3edphilo30[ih^ of r.^incf ^^liirh 
CQnt*iins a Li -ranging theory* of tbeorigins of sjrnibolisin, speech, 
language and communication. The purpose of the dissertation 
hasbacatodevelopthc Implications of Langcr'sphilosof)iiy of 
iiiiiid nnd spccitlc theories of the field of Speech Comnmnlcation 

Aflcr n detailed explication of Lnni^er's philosoj^liy. Ihe dis- 
4fr!iLitoii 5i>ocifies five Implications of Lan^<fr'!> philosophy 
fc^i'SiKCCh Common icntion, 1, S|)Occh Communication as a dis- 
tiplino contrii^^tcs to the fabric of knoxt-lcdt^e *ihout nian in 
VL,ni^u(* and spcciHablc >vnys^ 2^ Communication Is a function 
( i >nflr;cn l*ingu;ico nnd may be coneeptuaily distins;yished from 
oihrr functions of spoken langua^^e. 3, Communication Is a oio- 
>^ca; process and can b« best understood In Its relation to 
^ itt biotoflcftl process^ with which It has Important aiml- 
ritles, and from which It may be differentiated. 4. Humaa 



communication may be divided into two levels. 5. Communi- 
cation may be carried out in a variety ol modes, each with its 
characteristic differences fcom, spoken language. 
The dissertation concludes with six suggestions for future 
reiif,ircli tojiics based on Langer's t^li^toso; ^y of mind which 
m-ooid eMend the imptications dcvelojtcd in this dissertation, 
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THE EFFECT OF SOCIOECONOMIC GROUP COMPOSiTiON 
ON SMALL 6R0UP INTERACTIONS AMD LINGUiSTIC ELAB- 
ORATION IN PROBLEM SOLVLNG DISCUSSIONS 

SABIJAN, Vitzchadc, Ph,D. 
New York Uni vet sUy, 1977 

The purpose orlhe present study u-as to determine the effect 
of soclo^eoncmic st*ilu,i ard group disposition in a small froup 
problem solving discussion on the foliouring variables: K The 
interaction process. 2. The linguistic elaboration. 3,Theuse 
of the group time, 4. The degree of elaboration of the solutions, 

[iesahipte consisted of 160 white American-born male 
eleventh gride students in Now York City, llie subjects were 
classified aJi^rking or middle class, and were randomly as- 
si^rjied to 20 hbcnogeneous groups (10 working class and 10 mid- 
dle class) and SON^eteropw^us groups of four* 

Each group wasgt^en the ''Shooting of the Captain and His 
Son Problem*' to discuss. The group discussions were taped. 
At a separate session the Lorgc-Thomdtke Intelligence Test 
was administered. Tapes of the discussions were transcribed 
aad the subjects 1^ ihe various gronps were scored on the ratio 
of the categories of the tntcraetionr the linguistic elaboration^ 
the time of session^ the average LntoractLon time and the elabo-* 
ration of the solutions. 

Hypothesis In stated in homogeneous discussion groups, 
ratio of the categories of interaction besides "initiating" wlli be 
related to socioeconomic status. Middle class subjects will be 
higher in 'giving InformnUon" and Mlsngreelng" and lower In 
^'asking for informntion" nnd '^agreeing**.. This hypothesis was 
supported. 

Hypothesis lb stated tiiat controlling for verbal intelligence^ 
the relatlonshipbetween socioeconomic stntus and the ratios of 
the categories of th« interaction will be maintained. Thishypoth-* 
esis tt-as supports fbii^oi^eh category except for 'disagreeing". 



Hypothesis Ic which stated that working class subjects in- 
teract differently In homogeneous versus heterogs^nwjus groups 
was supported. Nevertheless the differenee was In the opposite 
direction to that h>^thesi£ed, In heterogeneous compared to 
liomogeneous groups woi'king cla^s subjects were higher In 
"giv'ifiii Information" and to-^er in ^'asking for mformatton". 
Middle clas3 sul>J*jcts differed only m the ratio of *'disagreemg** 
In tlie different (;roup settings, 

An^ additional nnalysls was carried out to im%stigate the 
t*ffeet of socioeconomte status on the ratio of the categories 
of ihc intoraetions in^hetcrog(^neous groups, Contrary to the 
rt'^ultj; in homogeneous groups, the categories of the mterac- 
Um were not affected by socioeconomic status, 
^ Hypothesis 2a stated that eontrollmg for verbal inlelltgenee, 
luiddtc elass subjects will be higher m linguistic eiAboratlon. 
This hypothesis wa£ found significant for the syntactic but not 
:or the lexical aspects of linguistic elaboration. 

Hypothesis 2b stated that the degree of linguistic elaboration 
^ will differ in homogeneous versus heterogeneous groups. This 
hypothesis was essentially rejected, the only significant differ- 
ence wns found In the proportion of no n personal*' pronouns 
versus nouns lor middle clnss subjects in the different group 
^^otttngs. An additional ratio of iinguistlc elaboration, the 
ratio of total pron^ns to nouns, was ad<led, Controlling for 
verbal Intelligence this ratio was found to be related to socio- 
yronomic status for the entire sampU. This ratio differed for 
miuflle elass t^ubjeets, not for working ^lass subjects, in 
homogeneous compared to heterogeneous groups. 
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HypothtslJI 3a ttftttd that tht m«an tlm« d thps«tsioa 
Vould dlff«r working clut veratu tnlddlo class gFOUps, 
. aivi -tor4MUro9eo«oui jrerius middle ct&33L.££{>MPai.^«LlQtnni_erL 
bat not Ihe latter was supported. ^. j 

Hypothesis 3b was partially supported. Th^averntje Inter- 
action time differed for rhu working class compared to middle 
class subjects In bomogenecus but not in hetero^^eneous group±f* 

HypoUieills 4 which stated that the degree of elaboratton 
,of the solutions would be atfectcd by socioeconomic iStatuSr con- 
trolling for intelligencer was not supported. 

Additional analysis revenled that the number of solutions 
proposed as well as the number of nrgumentss presented was 
hi^ct for middle class {groups. 

Order No. 77-20^756, 189 pages. 



OUGANlZATfONAL COMMUNICATION TO AND FROM THE 
OFFICE OF THE AMERICAN COLLEGE AND UNIVERSITY 
PRESIDENT 

SEEHAFER, Eugene Fred, Ph.D, 
Rensselaer Polytechnic Institute, 1977 

supervisor: Qeorge Darnett 

The objective of this thesis Is a prfmaiy reseajrch investiga- 
tion to d-^ter mine facts on current organizational commutiica- 
tion to and from American college/ university presidents* Re- 
sults suggest weekly communication patterns by 17 presidential 
communicntlon topics, which may be considered a time alloca^ 
tlon guide for current, present day presidential communication. 
Finding:!; may be utilized by Incumbent pr^s^^ents, those seek- 
ing a college/ university presidency, anu to superiors, peers, 
associates and subordinates, who work clo^^ely with the pref^i- 
dent and wisli to improve both pt^esldentlal nnd total organiza- 
tional communicationT 

Two basic theories are formulatejl, structural and environ - 
mental * Siru c tur al_theory , the maiol* concept,. suggests that 
organizational communication changes with modifications in 
such typtcai organizational structure as public or private con- 
trOl, church affiliation or not, sixe, cqmmunity college or 
larger, leadership, formal channels of communication, ap- 
pointed authority and basic manager- subordinate patterns evi- 
dent on orjpmzation charts.. A secondary concept, euvlron - 
mental theory * suggests that organizational communication 
chants because of the given situation or emergency at the 
ilnte-^iajor, ''crunching,*' and significant environmental influ- 
en<;j6 that override other problems and commaml presidential 
atteiin< 

TheVrlgtnal 5D-5tate sample of 916 presidents yielded 20^ 
useable returns or 33^0 overall response. Six standard validity 
checks :tre employed. Three different t^*sts are applied to 
various of the 24 hy(>otheses-'- a test of confidence intervni 
eatimate,'the Pearson Correlation Coefficient F-tcstand an 
estimate of projiortions . * 

Clearly findings show that busy colicge/univcrsity presi- 
dents respond to questionnaires probing llieir conituuniL*Uion 
patterns ami that m:ided questionnaire^* may be successfully 
employed for :uItiitional research. There is also evidence from 
the hter.iturc tlLit pei.sonal observations of presidents in com-* 
inunlcatlon may be made in certaiti inst*mces, furthci- enlianc- 
Ing the oii])ortuuity for contmued research in tills major nrca 
of hl^er education or^j^aiUiaUonal communication. 

Results show all respor/hn^ Ameri<^an presidents spetid 
more time communicatmii on f.iculty and academic affairs 
than on *uiy other smt^Ic topic (7.2 liokirSy'weok) followed m 
order by bufanesf^i/tini^nual management communlcatLon(5.8), 
fund raising (5.3), ou si nuss- related external society (5J) ami 
siudent communication (4,4). Presidents spend the least time 
communicatlnit on athleCc* alumni and admissions matters 

(less than L5 hours/week). In general presidents ^^i^ 
slightly more ttme on Internal (29 hours/week) than &Mi^rn;u 
communication (almost 27 hours.^7eell). Pres[dencs woritta** 
hours (mean of 60.5 hours/we^k) and spend the butk of ut^it 
time each week communicating on a total of t7 specific co». 
niunlcatlon topics (55.9 hours/week). Two factor analyses 
(est the original litt.of 17 variables ml^t be re<luc«d t« tz. 



Among Interesting demographic analyses, results show 
presIdenU of privat e Institutions sptnd most communicaiioti 

lime on-fund-ralslntrtopics-(6;l hours/wee k)r'Presidents~oC~^ 
Public institutions spend only 2.7 hours/week on fund-raisu^ 
topics and the most time of nil on faculty and academtc aifalri 
communication (8.1)* The latter topic ranks secoml amonr 
presidents of private institutions (g.4). Other quantitative m 
qualitative annlyses Indicate presidents give top priority 
communication to matters significant to their specific inso* 
tutiou^ . 

A major df snp point me nt in this study Is the inability to 
measure presidential listening/talking modes by communic^ 
tion topics* Another problem ts the use of faculty and aca-* 
demlc affairs as a single variable rather than as two dlfferoi 
variables. Fund-raising aspects of political and civic leader 
communication also should have been isolated separately^ t 
would have been Jielpful to have requested information on spe- 
cial oil-going campus activities such as fund-raising, alum^ 
public relations and student activities taking place at the samt 
time the questionnaire arrived on the president's desk, to Mf* 
gest why certain differences in commualcation may result. 

The null hypothesis of no difference Is rejected for 13 of 
the 24 hypotheses, nine of J6 relating to structural theory aad 
four. of eight to environmental Uieory. Overall findings suffHt 
the structural Uieory stands up \vell In this thesis but that thcrt 
Is somewhat less evidence to support the environmental theory. 

Order Ho. 77-^3,803, 236 pafci. 



A STUDY OF THIRD WOItLD FAMILY PLANNERS' VIEWS 
TOWARD WOMEN'S ROLE IN SOClETy: A COMMUNICA- 
TIONS PERSPECTIVE 



SEMLEH, Vlclii Jane, ph.D. 
Indiana University, 1977 

Chairpersons Dr. Alice Jw:iideh 



This study assessed the attitudes of Third World family 
planners regarding the present and projected roles of women 
In society and their perceptions of family planning goals^ 
means, and message appeals directed toward women. Three 
questions were posed! Is there a difference between male and 
female family planners with respect to their attitudes to-* 
>rar4 women's roles? Do family planners' nttltudes toward 
u-omen's rotes have a bearing on their evaluations of program . 
activuie^ and message appeals deemed most appropriate for 
motivating women to adopt family planning measures? Would 
the inclusion oi women in decision -^making positions alter the 
nature and direction of family planning programs? 

The SpSS computer program was used to obtain trequen- 
cies, crosslabulatlons and chl^^quare readings* Five Indices 
were created to measure various dimensions of respondents' 
attitudes toward (1) women and dhUdbearing, (2) women in 
the home, (3) women nnd politics, (4) women and leadership, 
and (5) changing roles and status of women.. A sixth index, 
ct^mprlsed of the five specific indices, was also generated. 

All indices were crosstabuiated with sex, age, professional ac- 
tivity, and decislon-^making level. Sex was the onl/ Independent 
variable which consistently rendered statistically significant 
relationships. The, most traditional views toward women's 
roles were held by men, tlie least traditional views, by women. 
When ihe declslon-^maklng lovel of the respondents' was taken 
Into accounts the most influential family planners were the least 
likely to favor alterations in women's roles Imsoclcty. 

Findings revealed all respondenis relied heavily on mes-» 
rsage appeals used in the past which portrayed women in tra-* 
dltlonal sex -stereotyped i-oles. Wlien piesented with message 
appeals depicting wotnen in non -traditional roles, family plan-* 
ners wfth traditional atittudes toward women's roles were the 
least supportive, while respondents with non-^radltloaal views 
were the most supportive* 



Atnon^ policy aiwi^program recommendations presented 
were: (1) the promotion of women to decision -making posl* , 
lions within family planning organizations at both th9 natiohal 
and Int^JrnatJonal level; (2) the creation of a s«t of guidelines 
detaiiing how family planning conuuanlcation materials can de- 
pict women in mun> positive Images and the production uf 
"TDOdel materials'* which reflet these (guidelines; (3) the pro- 
vision of training p^o^ams for women, csiJeclally in rural 
areas, stressing ihe development uf into me -producing skills; 
(4) the development of educational aiatcrials and programs for 
young women vhicti emphasize «oa-famillal role options and 
activities; (6) Ihe development ot "consciousness-raising" 
programs for upper echelon family plaiuiers regarding wumen's 
emergent roles and lmplicatior-» for family planning ^tlvitles. 
These findings lake on added sifjnificance in view of the 1974 

Worid Population Plan of Action's recogiaHoM that, among 
other things, national fertility reduction rates will greatly de- 
t ^ on 'modifications In the iroles and status of women. 

Order No, 77-22,63fi, 34e pages. 



TKE EFFECTS OF MODAL DIFFER£NCES ON THE 
ATTRmUTlON OF SOURCE CREDfBlUTY 

TOLKUIZEN, Janies Kenry, l>h,D, 
University of Denver, 1977 

This sfudjp' formulated a hypothesis to test the relationship 
between mode of message presentation and llie attribution of 
terminal source credibility^ The subjects were one hundre'd 
forty-tu^o students in introductory level speech communication 
courses at .the University of Denver who were r^domly as- 
signed to conditioit groups in the experimental design. 
: Mode of message presentation was o^^e rationalized in the 
written condition through the presentation of the stimulus mes- 
sage ^ short factual narrative on the topic of plate tectonics) 
in the form o( a written essay. In the spo4:en cO(ndition, the 
same message u-as presented in the form of a public speech 
by tvo sepa r at e^ public speakers. Each speaker u^s rehearsed 
to control for various^ speaker and presentational variables.^ 

Three levels, low, undetermined and high, of Initial source 
credibility, the second independent variable, iwere induced by 
means of source introductions. The low and high Initial .source 
credibility introductions contained Information rebitive to the 
knowledge and experience of the source in the field represented 
by the topic of the message iwhile the undetermine4 initial 
source credibility introduction contained no auch information. 

After hearing or reading the appropriate source liitf^oduc- 
tton and ftearing or reading the stimulus messageJ the sub.^ects 
responded to 45 Uk€rt*typc rating scales. Each ccalc was 
constructed to cO(ntnbute to one of five theoretical constructs 
normally associated with perceived source credibility^ Factor 
analysis of subjects' responses to these scales revealed that 
they perceived soiree credibility along four dimensions which, 
based on an inspection of the scales contributing to each di- 
mension, were called the competence dimension, the associa-* 
tion dimension, the general character dimension and iUc ob-. 
)ectlvity dimension' The data w^re analyzed through die use 
of a tu^o^wny analysis of variance tictween each speaker condi- 
tion and the written mode condition on each of the four dimen- 
sions of source credibility. 

These analyses resulted in ihe following; principal conchu 
slons; I, Mode of message presentation affected rating of Per- 
ccl^'cd source competence In such a manner as to suggest that 

the st>ohen mode may act as a pov,t < function to intensify 
ttal sourc'c Credit>llity perceptions in situations where the 
source can be coasiiJcred to be initially high in perceived 
source cniupet^ncc. In situation.s ^-hero the .source can be 
considered too low (or neutral) in perceived Initial so^irce 
competence, the spoken mode may act as u power function to 
s Intensify intrinsic source crediblUty perceptions. 2. Mode of 
me,ssai,^c presentation affected rating on the association cUnien^^ 
slon In such a manner as to suggest that the spoken mode en- 
genders a greatftr sense of association (perf^onal contact) with 
the source of the conmunlcat^ve message^ 3. Mode of message 
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presentation did not appear lo differentially affect ratings on 
either the general character or the oblectivlty dimensions 

eased on these principal conclusions suggestions for fur- 
ther research were made and limitations of tlie present study 
were discussed. Order Na 77-23,032, 104 pages 



AH iNVESTIGATfON OF TKE EFFECTS OF SELECTED 
INCONSISTENT VERB A L/KON VERBAL MESSAGES ON 
CHANNEL PREFEHErJCE 

WARLERS, Kathy Jane, rh,D, 
Tiie Florida State University, 1976 

Major Professor; Larry L, Barker 

This study examined ttie relationship betiw^en inconsistent 
communieattim and chaimel preference* The four catcgorfcs 
of eontradictury behaviors that were manipulated wei'e: vocal 
Intonation, facial expression^ em^Ums, and illustrators, Chan- 
nel preference was a response to a comprehension test or l>e- 
havioral task which indicated xmccrtalnty (i,e,f ^don't know'' or 
wroujj responses) or a preference for either the vcrl>al or non- 
verbal channel to infer intended nicanhig. 

Tlic four cate{;urles of cotitradictory vcrbal/nonvertial l>c- 
Imvlors wci'c manitiulatcd.in eight sixty-second messages, Tlic 
eight niessaj^cs were recorded on (wu videotapes, !Each tape 
had four messages with inconsistent conmnunieation and four 
''straight'* messages (i^c, messages with consistent verbal/ 
nonverbal comniunlcntton), Suhjccts restioifdcd to the appro-* 
priate comprehension^cst or behavioral task following each 
messatlc. ^ 

The rollou'ijtg research hyi)othescs were tested: 

1. Given an inconsistent coinmuhlcatioii in which vocal in-* 
tonation contradicts verbal belmvbr, the verbal channel will 

t>e relied on less often to infer the intended nicunb\£r of the cum- 
municntion, \ ' 

2, Given an inconsistent cVi^mumcation in vfhich facial ex-* 
presslon contradicts verbal behavior, the vL*rbal clr.umcl will 
be relied on less often to hifcr the intended mcanini; of the com- 
nixmicaUonnr ^ > 

BeeaWe there ai^ several types of emblems and lliustra* 
tors, the following research hypotheses wei'c divided into sub^ 
liypoth?S'T, 

3, Given ajTlnconsistcitl communication in uliich emblems 
contradict verbal hefiavior, the verbal chaimcl tdll be relied 
on less often to infer the intended meaning. 

3^^, Given an inconsistent communication In which cnfblcm* 
liand gestures contradict verbal behavior, the verbal channel 
wMl be relied on less often to infer the intended meaning, 

3t), Givcn;in inconsistent communication In whicif emblem? 
performance contradicts v^^rbal behavior, the lOrbal channel-, ' 
will be relied on less often lo infer tlic intended meaning, 

3(., Given an inconsistent communication in which emblem-.^ 
head movements conlradict verbal behavior, the Verbal chan-' 
ncl will be relied op less often to Infer the intended moaning* 

4. ^ Given an inconsistent communication in which illustra-* 
tors contradlci vi>rbal behavior, the verbal channel will be re- 
lied on less often to hkfer the intended o^oanlng^ 

4^^, Given an inconsistent communication in which illus- 
trator-hand gestures contradict verbal behavior, the verbal 
channel will be relied on less often to infer the b^tended 
meaning; 

i^^ Given an inconsistent commxmication in v/hlch illus^ 
trator-eyo t>eh^vior contradicts verbal behavior^ Ihc verbal 
channel will be relied on Ic^s often to infer the Intended 
meaning. ^ I 

To test the h^i>othescs, chi-squar^ values Were obtained for 
the different categories of Inconsislent communication^ Ky- 
pothesfs I was.'not supported. This finding contradicts earlier 
research and could possibly have resulted from mettiot' ^logical 
problems* J^ypothesls 2 was supported and cohicides with pre- 
vious research* Hyiwthesl^ 3 %*H.s supported for hand gestures 
and nonverbal performance of a task but the findings concern- 
ing head movements were inconclusive, Hypothesis 4 was sup- 
ported for hand gestures and the findings concerning eye be- 
hiivlor were inconclusive, 

Order No, 77-22,167, J 25 pages. 



A PRE -EXPERIMENTAL INVESTIGATION INTO PEHSON- 
ALITY TtolTS OF COLLEGE DEBATERS 



WILSON, James Loyd, Ph.D.- 
The Florida State University, 1977 

Mafor Professor: Gregg Phifer 

The study summarized the researeh into tlie eommxinieation 
skills, eo^itive skills, and personaiity traits resultant from 
detiate training. On the basis of t^iat researeh, it was hypothe* 
sized that debaters would be more eompetitive, less dogmatie, 
more aehieving, and more expedient tlon the general student 
population. It was proposed that noviee debaters would exeeed 
the general student population on a measure of verbal ability 
and that debaters would exeeed noviees. Tiie hypotheses were 
operational ized using the 16 PF Questionnaire. 

Twelve eollet^es provided 122 i^artieipants for the Study. 
Ex gos|^ facto analysis of group differences using the eomplete 
linear model approach tor regression revealed no support for 
the hypothesized differences. Specifically: L There were no 
significant dlfEcretices between students, novices, and debaters 
on tlte measure of verbal ability. 2. Debaters varied in the hy- 
pothesized di*'e':Hfln on thr'^c factors related to competU*'/e- 
ness, but the varinuce was not significant. 3. Ambivalent re- 
sults gave tenuous support to the proposition thiit forensic 
studerits arc less competitive than debaters. 4. Debaters did 
not differ from students on scales Indicative of.dogmatlsm, 
5. Debaters tended to be more expedient than non -debaters, 
but the results were not slgnifieant. 

Tlie authgr eonet^^ tlial the available evidence provided 
no Support for hypothesized personality differences between 
debaters and nouKtebaters. 

Limitations of non -experimental researeh were discussed. 
Intervening; variables appeared to mask the effects of group 
membership, but Increased the meaningfulness of the results. 
Sample size decreased the probability of significant corrcla* 
tlons, but also increased mcanini^tiilncss. 

The need lor research into the speeifie personality Corre- 
lates of debate training u'as empliasl^.ed. hi addition, the need 
for exijeri mental analysis of the effeet of deb;*te training on 
eommunicatlon mid research skills was presented. 

*Thc sUKly concluded by notli^ the absence of empirical sup** 
port for the theorized vaUtes of forensic education. 
■ ' Order No. 77-24,824, 166 pr.ges. 
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